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COUNTRY-WIDE
INSURANCE COMPANY

We Proudly Sponsor the
Chinese American Insurance Association’s
19th Annual Banquet
Celebrating the Year of the Tiger

Country-Wide Insurance Company has been
serving the New York City insurance community for 48 years

We have Underwriting and Claims expertise in
AUTO +« HO « DP
GL « CPP « BOP * WC + SMP

Inquiries regarding our MGA and TPA services are welcome

Country - Wide Insurance Company
The Trump Building >
40 Wall Street COUNTRY-WIDE
INSURAMOE

New York, New York COMPANY
212-514-7000 ext. 5021 Ouny op e =g




Extraordinary Times.
Exceptional People.
Innovative Solutions.

Renowned for generations as the insurance
industry’s thought leader, Marsh today continues
to pioneer creative, pragmatic solutions. Making
a quality difference in the lives of people and
organizations—every day, around the world
through brokerage and risk advisory services—Is
our profession and enduring commitment.

Marsh, named ‘Broker of the Year' by the Asia
Insurance Review, is proud to support The
Chinese American Insurance Association's 19th
Annual Banguet. We join you in celebrating the
Year of the Tiger.

MARSH

MAREH MERCER KROLI
56 fsnue of the Americas | New Yark: NY 10036 {213 245-6000 MML  GUY CARPENTER  CLIVER WYMAN



Allied World is proud to
support the Chinese American
Insurance Association

Congratulations to Maurice R. Greenberg,
Chairman & CEO, C.V. Starr and Co., Inc.

ATLANTA, | BERMLADA, | BOSTOM | CHBCALS | COSTA MESA | DALLAS | DUBLIM
HOMG KOMG | FARMINGTON | LONDORN | LOS AMNGELES | NEW YORK | SANFRANCISCO | SINGAPORE | ZUG
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National Life
Group*

National Life Group

Independently operated since 1848*

Two Insurance Companies -
Both Offering Unique Living Benefits

Two Distribution Options (Career and Independent)
Celebrating the Year of the Tiger

Conducting Business in all 50 States

Call our Life Sales Desk today at(800) 206-3310
or visit NationallLife.com to learn more.
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Proclamation

Kirsten E. Gillibrand, United States Senator

David Paterson, Governor of New York State

Michael R. Bloomberg, Mayor of New York

James }. Wrynn, Superintendent, New York State Insurance Dept.
Grace Meng, Member of Assembly, 22nd District, Queens

HOMNOREE MAURICE R. GREENBERG
Chairman and CEQ of CV. Starr and Company

SPONSOR ACKNOWLEDGMENTS

CAIA BOARD MEMBERS

CAIA PRESIDENT'S MESSAGE - Benjamin Li
PAST HONOREES

2010 EVENT CALENDAR

PERSPECTIVES ON MICROFINAMNCE

- James Nash, CEO Asia Pacific, Guy Carpenter

= Andrew Marcell, CEQ Americas Broking Operations, Guy Carpenter

STARS & STRIPES FOREVER
- Richard C. Hsia, WRM America

CAIA 2009 BANQUET PICTURES
CAIA SCHOLARSHIP PROGRAM
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HKirsTEx E. GILLIURAND

MW Valel

ONITED STATES SENATOR

February 25, 2010

Dear Foends,

I am delighred to send greetngs to each of you attending the 19th
Annual Chinese New Year Banquer of the Chinese American Insurance
Associanon (CAIA). [ jom my voice with yours in recopmizing tonight’s
honoeee, Maunce R. Geeenberg,

[ am grateful for orpanizanons like the CATA that are dedicared 1o
addressing the 1ssues affecting the Chinese American community in New
York Srare and across the nation. CAIA's efforts to educate the public and
provide vital services to people who are most in need helps them build
betrer lives, and a stronger democracy. [t is my hope thar your effores
inspire others to take part in actons large and small, public and private, to
build stronger communities,

[ send my cﬁﬂgfﬂtu]at:'unﬁ ey Mz Gn:::nbr_rg and o evEryone my
best wishes for a wonderful celebranon.

Sincerely,

Kirsten E. Gillibrand
L'nited States Senator

HOT PHINTEL AT GiFVEREREET IXPINSR
*



& PROGRAM OC

5:30 PMA Registration & Cocktails
G5 PM Lion Dance

700PM Greeting and Introduction
Richard Hsia — Bangquet Chair
Welcome Remarks and Introeduction of the Board of Directors
Benjamin Li - Incoming President
Presentation of Scholarship Award
Bette Mui - Immediate Past President

Acknowledgement of Special Guests
Lynn Guan - Secretary

FA0PM Dinner

8:00 M Introduction of the Title Sponsor — Michael Jaffe
Richard Hsia — Bangquet Chair
Intreduction of the Honoree — Maurice R. Greenberg
Richard Hsia — Banguet Chair

Honoree Acceptance and Remarks
Maurice R. Greenberg — Chairman / CEQ of C.V. Starr & Co.

B30FM  Presentation of Commemorative Plagues
Bette Mui - Immediate Past President
Benjamin Li — Incoming Presiclent
Edward Louie - Treasurer

Lynn Guan - Secretary
George Tswi — Past President

2:00 M Closing Remarks
Richard Hsia - Banguet Chair



Frim
STATE OF MNEW YORK
EXECUTIVE CHAMBER
AL Basy 12224

DaviD A, PATERSON
GovEmHOnN

February 25, 2010

Dear Friends;

I am delighted o extend warmest greetings to all attending the 19" Annual Chinese
Mew Year Banguet hosted by the Chinese American Insurance Association.

The Empire State is fortunate to have one of the most culturally diverse populations in the
nation, which includes a large representation of Chinese-Americans. Owver the years, this thriving
community has benefited from the insight and efforts of those who work in professions that impact
various aspects of daily life, such as the insurance industry,

We recognize the impormance of quality insurance services that bring an added sense of
securily to people’s lives and provide a salety nel in limes of emergency. Since 118 inception in 1990,
the Chinese American Insurance Associstion has been dedicated to educating members of the
community about insurance-related issues through programs and seminars on a range of topics —
from safeé driving practices, 1o health care reform, (o senior citizen options. Through its etfonts, the
Association helps Chinese-American consumers become more familiar with vital resources that
protect their business and personal assets, and ensure their overall economic well-being.

The Chinese New Year is certainly a wondertul time for your community and MNew Yorkers
everywhere join to hail the arrival of New Year 4708, This cccasion heralds the Year of the Tiger,
the third sign of the zodiac which symbolizes power and strength in both mind and body, as those
barn under this sign are competent, charming, courageous, capable of great love, carefree life, deep
thinkers, resilient against enemies, and highly respected. These values are cherished by Chinese-
American communities and reflected in many people of this ereat State and Nation.

As you gather to embrace the promise that a New Year brings, | offer hopes for continued
peace and prosperity to our Chinese-American triends and to the entire membership of your
Association. Warmest regards and best wishes for an enjovable evening,

Sincerely,

Hgrid A fobnosty

WAL N DY



COCHONOREECO
MAURICE R. GREENBERG

b, haurice R, Greenberg i Chairman and CED of C. Y. Starr and Company, He joined C. V. Starr
and Company & Vice President in 1960 and was given the additional responsibilities of President
of American Home Assurance Company in 1962, He was elected Director of C. V. Starr and
Caompany in 1965, President and CEO in 1968 and Chairman and CEOQ in 2005,

M. Greenberg retired as Chairman and CEO of Armerican intermtional Group, Inc. (AIG) In March
2005, after serving as Chairran and Chief Executive Officer from May 1989 until March 2005, He

™

became President and Chief Executive Officer of AIG in 67, Under his leadership AlG became the largest insurance
company in the world and generated unprecedented value for AIG shareholders, During the nearly 40 years of his
keadership, AIGS market value grew from 5300 millkan to SI80 billion

M, Greenberg served in the U, 5. Army in Evrope during World War || and in the Korean canflict, rising to the rank of
Captain. He i3 a recipient of the Bronze Star,

M, Greenberg received his pre-law certificate from the University of Miami and an LLB from Mew York Law School in
1950, He was admitted to the Mew York Bar in 1953 He has been granted honorary degrees from & number of
nstitutions, incliding Mew York Law School, Brown University, Middlebury College and The Rockefeller University.

M. Greenbery is former Chairman of the Asia Society. He is the founding Chairman of the LL5-Philippine Business
Committee and Vice Chairman of the UL5-ASEAN Business Council. Mr, Greenberg is Honorary Vice Chairman and
Director of the Council on Foreign Relations, former Chairman and current member of L5 -Korea Business Council,
Vice Chaman of the Board of Directors and member of the Executive Committee of the Mational Committee on
United States-China Relations, a member of the U.5. - China Buginess Council, and a member of The Business Council
M. Greenberg served on the Board of Directors of the New York Stock Exchange, the President's Advisory Committes
for Trade Policy and MNegotiations and The Business Roundtable, He i the past Chairman, Deputy Chairman and
Director of the Federal Reserve Bank of Mew York.

M. Greenberg (s Chairman Emeritus of MewYork-Preshyterian Hospital and the MewYork-Prestyterian Hospital
Foundation, nc, He serves as a member of the Board of Overseers of the Weill Medical School of Carnell University,
Trustee Emeritus of The Rockefeller University, Life Trustee of Mew York University, Trustee for the School of Risk
Management, Insurance, and Actuarial Science, Trustee of The Manhattan Institute and is Chairman of the Academic
Medicine Development Company (AMDeC). Mr, Greenberg is an Honorary Trustee of The Museun of Modern Art, He
is on the Board of Directors of the International Rescue Committee and is active in a number of other civic and
charitable organizations. He was a Trustee of the American Museurmn of Natural History, As Chalman of The Starr
Foundation, M. Greenberg oversees the disbursement of major financial support to academic, medical, culbwral, and
public policy institutions,

b, Greenberg is married and has four children,

February 200%



HONORED TO CELEBRATE THE YEAR OF THE TIGER

WITH

CHINESE AMERICAN
INSURANCE ASSOCIATION

WISHING EVERYONE A YEAR FULL OF
OPPORTUNITIES FOR RENEWAL AND SUCCESS.

Financial Strength and Exceptional Claim Service

Chubb Group of Insurance Cormpanles
Warren, Maw Jergey 07059 » wwenchubb com
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JOSPONSOR ACKNOWLEDGMENTS O

GOLD

SILVER

BROMIE

The Chinese American Insurance Association gratefully acknowledges
the generous contributions of the sponsors for tonight’s celebration.

COUNTRY-WIDE INSURANCE COMPANY  www.cwico.com

ADN BENFIELD www.benfieldgroup.com

THE TRAVELERS COMPANIES www itravelers.com
MATIONAL LIFE GROUP www.nationaliife.com
MARSH www.marsh.com

STATE FARM IMSURAMNCE COMPAMIES www.statefarm.com
MEW YORK LIFE INSURANCE COMPANY www.MNewYorkLife.com
CHUBB GROUP OF INSURANCE COMPAMNIES www.chubb.com
ALLIED WORLD ASSURANCE CO. www.awac.com

WHITE MOUNTAINS REINSURAMNCE COMPANY OF AMERICA
WWWWTMmreamerica.com

MAGMA CARTA COMPANIES www.mcarta.com

WRM America http,//wrmamerica.com

UNIFI COMPANIES www.unificompanies.com

ING www.ing.com

NORTH AMERICAN RISK SERVICES, INC. www.narisk.com

LIG INSURANCE COMPANY www.ligicus.com

ZURICH AMERICAN INSURANCE COMPANY www.ZurichNA com
TIGERRISK PARTNERS http://tigerrisk.com

JIMCOR AGENCIES INC. www.jimcor.com
TOWER GROUP COMPAMIES www.twrgrp.com

STARR FOUNDATION www.starrfoundationong

SUNLLY ASSOCIATES, INC.

12



CCCAIA BOARD MEMBERS GO

Prezidert Wes Presdent
Benjamin Li, cuo chve Richard C, Hsia Lynn Guan, crou
Mew York Life WEM America AIG 7 Chartis Insurance

Board of Direcior Board af Dimcnar

Timothy P. Aman Stephen Chiu
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THE CITY OF NEW YCRK
OFFICE OF THE MAYOR
MEW YOoRrRK, NY 10007

February 25, 2010

Dear Friends:

It 15 a greal pleasure W welcome everyone 1o the Chinese American Insurance
Association’s 19" Annual Chinese New Year Banguet. Tonight's event is a wonderful
opportunity to celebrate the New Year and honor the work of this cutstanding organization.

Since its establishment, CALA has provided tremendous support to Asian Amencans in
this industry. From coordinating consumer education seminars to promoting understanding and
collaboration between the Chinese-American community and our local and state governments,
CAILA has expanded opportunities and improved the guality of life for Asian-Amenican and
immigrant groups in our City. Especially during these tough times, community-hased
organizations like this one ensure a brighter future for all New Yorkers, and | am proud o join
wvou in celebrating your accomplishments and the Year of the Tiger.

| extend special congratulations to this year's honoree—Hank Greenberg—Tfor his
commitment to this organization and its vital mission. Please accept my best wishes for an
enjoyable event and continued success,

Sincerely,

Michael R. Bloomberg
Mayor



COPRESIDENT’S MESSAGE O

Benjamin Li

Welcome to the 19th annual CAIA Gala!

First, on behalf of the Chinese American Insurance Association, the CalA Board
members and | sincerely appreciate all sponsors, attendees and friends for your
generous support to CALA. Your support is especially valued when the economy
remains in difficult strafts and the industry is facing more challenges than ever before.
CAlA would not be what it is today if we did not have your continuing support and

BEnerosity.

I'm especially grateful to cur Honoree, Mr. Greenberg, in this Year of Tiger. His great
support is to CAlA as well as the entire Chinese insurance community.

| applaud Bette Mui, for her great service as CAlA President. Bette made tremendous contributions in
advancing CAlA. We are glad that Bette chooses to remain on our Board, so we can continue to benefit
fram her ideas, her wisdom, her passion, and her energy.

In this year, as what we have in the last 19 years, we will continue to provide services to our community as
well as our fellow Chinese and other Asian Americans in the insurance industry. We look forward to getting
more and more involved in the community through participation in community events during the year.

CAlA is working with the Mew York State Insurance Department to rmise understanding about insurance and
its importance. Last year, we translated the Small Business Insurance Consumer Guide into Chinese. This
year, we have translated the Health Insurance Consumer Guide into Chinese, and will work on translating the
Life Insurance Consumer Guide. These collaborative efforts will help Chinese Americans better understand
what they need to do when buying health and life insurance palicies.

We know new blood is very important to our industry. We will continue to offer scholarships to Chinese
American students majoring in insurance and finance, to enable them to pursue fruitful careers in the
insurance industry.

Owr industry has seen tremendous growth in Asia, and CAIA has developed close relationships with both
companies and insurance associations in China, Taiwan, Hong Kong and Singapore. Every other year, we
actively participate in the World Insurance Congress, sharing ideas with and learning from colleagues around
our planet.

Mow the Year of the Tiger has arrived. You may know that the Tiger is a symbol of power, strength and
prestige. We believe that all of you will be able to overcome the difficulties around us and achieve great
success. We wish all of you a wonderful Year of the Tiger!

Sincerely,

Benjamin Li, CLL, ChFC, MBA
CAIA President

15



STATE OF NEW YORK
INSURANCE DEPARTMENT
25 REAVER STREET
MEW YORK, NY 10004 - 2319

DAVID A. PATERSON JAMES | WRYNN
Grvamiar Superininndgnt
Chinese Amencan Insurance Association January 15, 2010

Elizabeth Y. Mui. Presidesnt

Dhzir Colleagues:

| am honored 1o join vou luda'- in saluting The Chinese American Insurance Association
on your organization’s 19" Annual Chinese New Year Banquet. The Association was
founded to further the interests of Chinese American insurance professionals and to
promote education on insurance coverage to the community. The Association has
certainly succeeded in achieving that goal. Today. the Association represents dedicaed
insurance professionals who deliver important insurance and financial services to Chinese
Americans in all walks of life.

The Association has performed a vilal role in promoting the prowth of the insurance
industry which has been of great service to the residents of New York. | commend the
Association and its members for vour dedicated efforts 10 meet the interests and needs of
insurance professionals, Chver these past 19 years your work in assisting those in our
industry has helped families and businesses prow and prosper. | look forward to the
continued success of vour organization as it will enable the Chinese American
Community to make an even stronger contribution to the richness of New York City's
great cultural and social life.

Thank you for this epportunity io recognize the Association for its valuable efforts. | am

confident the Association will continue to make positive contributions to our industry and
city for many years to come.

Sincerely.,

[T

es . n
Superimiendent

bty /. ing state.nv. s



GOPAST HONOREES GO

2009 Mario P. Vitale
CED of Global Corporate, Zurich
2008 Eric R. Dinallo
Superintendent of Insurance, Mew York
2007 Jay 5. Fishman
Chairrnan and Chief Executive Officer
The 5t. Poul Travelers Comparies, Inc.
2006 Vincent G. Vitiello

Chairman, CEQ & President
Allianz Life Insurance Company of New Yovk

1005 Eric B. CI'I'IphIIl
CLU, ChFC, CLF, EVP and Chief Distribution Officer
MNew York Life International, LLC
2004 Ray ). Groves
Chairman & Chief Executive Officer, Marsh, Inc.
1003 Michael D. Jaffe

Executive VP & General Counsel,
Country - Wide Insurance Compary

2002 Prescott 5. Bush, Jr.
Chairrman, LS/ Ching Chamber of Commerce
200 Salvatore D. Zaffino
Chairman & CEQ, Guy Carpenter & Company, Inc.
2000 Michael D. O'Halleran
President & Chief Operating Officer, Aon Corporation
1599 Heidi Hutter
Chief Executive Cificer, Swiss Re
1998 Dennis A. Busti
President & CEO, Reliorce Naotional
1997 Sylvester Green
Senior Vice President & Managing Director, Chubb & Son Inc.
1995 James Duffy
President, 5t. Pouwl Re
1995 Ted Athanassiades
1994 Edward Hanley
President - inernational Division, Cigna
1993 Salvatore Curiale

New Yark State Superintendent of Insurance

7



THE ASSEMBLY COMMITTEES

L8 STATE OF NEW YORK W;E
GRACE MENG ALBANY m?ﬁpﬁ{_‘,ﬁ*ﬁﬁi;w,

Auzgeanbbpvoman 230 Casino
Cunene County

February 25, 2010

The Chinese American Insurance Association
Elizabeth Y. Mui

President

115 Bowery, 3™ Floor

MNew York, NY 10002

Dear President Mui and the Chinese American Insurance Association:

It is my great pleasure to send a sincere “Congratulations!™ to the Chinese American Insurance
Association (C.ALAL) and all your members for all s 19 vears of service to the Chinese
Amencan community and all New Yorkers at larpe. Chinese American Insurance Association
ageks to educate membsers of the community about insurance issues that affect lives and how
insuranee products can be utilized to protect businesses and personal assets, as well as securing
their financial well being.

As the only Asian-American in the New York State Legislature, | am very encouraged by your
work. You have accomplished a great service for the growing Asian American community here
i New York City and [ hope you continue to play an integral part in helping to better the Asian
American communities here in New York City

Your distinguished record of service to the community has truly been instrumental in providing
advocacy for the building trading sector and its skilled worked force. The Chinese American
Insurance Association has gone above and bevond not just serving the Asian American
communities of New York City, but all New Yorkers that are involved in the insurance aspects.

1 am truly proud of C.ALA.'s work and the way in which vou all take time out of your busy
schedules and give back to the community, Everyone that is part of the C.ALA. team should be
extremely proud of their efforts. Best wishes for an enjoyable event. | wish you the best of luck
i all your tuture endeavors.

Sincerely,

Cirace Meng
Member of Assembly
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The Professional Insurance Agents of
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ﬁ 02010 EVENT CALENDAR<CO

February 25th Annual Banquet

April Banquet Review &
Recommendation

June Networking Party

October Networking Party

November Scholarship Candidates Selection

December Holiday Party

e

lomal CGroup
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THE COLONIAL GROLP
A3 Hurdey Avemee, Suife 4
AL Basx 428

Hurley, Mew YVaork 12445

CGA OF NY, INC.

S5 Hurley Aventie, Sl 4
P Beax 430

Hurley, Mew York 12443

Phooe: (45 EL-THEY Fox: (S45481-THE
SPECEALLZAMNG [N BUSINESS OWNERS POLICY and COMMERCIAL PACKACE POLICY

WHY CHOEOSE “THE COLOMNLAL GROLTP™T?
-Easi of Didng Hisines
A Juick ool Tarnaroond Time
~Arees o Markots
“serviee {rrbentid StalT

Call U5 Today!

CONGRATULATIONS T0O ' THE CHINESE AMERICAN INSURANUE ASSOCIATION ON ITS 197" ANNUAL BANDUET
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OO Perspectives on MicrofinanceCO

By James Mash, CEOQ Asia Pacific, Guy Carpenter
Andrew Marcell, CEO Americas Broking Operations, Guy Carpenter

Insurance industry professionals understand the role of banks, payment servicers, and [of course] insurers in
the modern economy. In fact, we often take them for granted. Credit cards, mortgages, and electronic fund
transfers are commenplace, requiring little thought beyond the basic elements of a transaction. Swipe your
card, sign your name, and you're done. Yet, there remain parts of the world where common financial tools
and infrastrecture don't exist at all. In many developing nations - and even in parts of the developed
world — |arge swathes of the population have little or no access to the foundations of consumer finance
embedded in the cultures of developed economies. This is a problem that the microfinance movement
seeks to solve.

Microfinance focuses on small, basic transactions in markets that do not have access to traditional financial
services. While major institutions prefer to work with large amounts of capital, microfinanciers have moved
in the other direction, making loans, issuing insurance polices, and facilitating currency transfers in parts of
the world where transactions are not measured in billions or millions of dollars, but rather in hundreds of
dodlars.

At present, the microfinance industry is deminated by microbanking. This sector of the industry provides
products and services such as microloans, often provided to poor entrepreneurs with no collateral to help
them start businesses, or microsavings, which involves the creation of an infrastructure where cash can be
stored securely and interest can be accrued. Recently, another category of microfinancial services has begun
to take root — microinsurance.

Microinsurance works in 8 manner similar to traditional commercial insurance — except products are
designed for and distributed to low-income populations, predominantly in emerging economies that have
had historically low insurance penetration. Because this corner of the market is relatively new, many insurers
find it difficult to write “micro” policies with little access to loss history, exposure data, and other essential
underwriting information. And with little reinsurance available, the situation becomes even more
challenging. It is preventing the fundamental development of an insurance infrastructure.

The microinsurance movement represents an effort to jumpstart an insurance industry by making coverage
available where it would not exist otherwise. This effort involves extending coverage to insureds in
developing nations that would typically be available for similar perils in major market economies. Through
the establishment of an infrastructure and loss history, the goal is to make it easier for carriers to conduct
business in new markets. More than goodwill, microinsurance is building the foundation for larger markets in
the future, which will ultimately become new revenue streams.

While it is tempting to view microinsurance as a novelty, forward-looking participants see it as early market

entry in its purest form: the development of a revenue strearn that does not currently exist. Success now
could redefine the insurance industry’s competitive landscape in years to come.

Py



CCPerspectives on MicrofinancedO

By mast accounts, the modern micrafinance movement began in Bangladesh mare than 25 years ago, with
the opening of Grameen Bank in 1983. This institution, with its revolutionary “social business” practices,
remains 95 percent owned by its poor clients and has had |asting effects on the microfinance industry, and
on economic development efforts in general. Grameen Bank was profitable for 12 of its first 25 years and has
helped 65 percent of its clients' farnilies exit poverty. On a broader scale, this effort has demonstrated that
a microfinance institution [MFI) can be successful in fulfilling both aspects of its twofold mission: tumning a
profit and achieving social good by cornbating poverty.

Groundbreaking efforts by pioneers in the micrefinance industry have begun to yield substantial returns.
Taday, mare than 150 million people worldwide have access to microcredit, the industry's flagship product.
Fram the perspective of MFs, this growing market has been successful. Loans are being repaid, and many
lenders, such as Grameen Bank, are generating profits. The foundation for microfinance has been
established, but there is plenty of room for grawth. IF we assume the total market for microfinance product
purchasers consists of about 1.5 billion people, market penetration is only around 10 percent.

The potential to generate profits from this untapped space is enormous. Financial services for customers at
the bottom of the socioeconomic pyramid (BOF) will create a platform for future wealth generation, which
in turn will create the need for more robust financial services. Put simply, today's low-income client is
tomorrow's middle-income client. Companies entering the market now have a unigue opportunity to build
brand loyalty and familiarity with BOP custorners as they move up the socioeconomic ladder. This will |teely
yield substantial long-term opportunities — espedially for early movers — which will result in market
preeminence as targeted economies develop.

Gaining access to target markets for microfinance, of course, is not easy. Significant barriers exist, particularly
the absence of an enabling infrastructure. Without the necessary technalogy and institutional knowledge, it
would be quite difficult for most commercial enterprises to generate an immediate return on microfinance
investments.

This problem is particularly vexing for insurers and reinsurers looking to get involved in microinsurance.
In general, for commercial enterprises to sucoeed in the micro{refinsurance space, some fundamental views
regarding risk management and underwriting need to change.
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OO Perspectives on MicrofinanceCO

Guy Carpenter entered the microfinance sector in 2008, after being awarded a grant by the Microinsurance
Innavation Facility to develop a reinsurance facility for microinsurance and microfinance company
operations. We believe this burgeoning market provides our industry with the means to grow, and we are
committed to its success.

As a leader in the microlrefinsurance sector, Guy Carpenter continues to communicate the need and the
opportunity within this arena with its sponsorship of MicroRisk, a new quarterly publication devoted to the
market for insurance products aimed at protecting low-income people. In the first issue of MicroRisk. MMC
President and CEO Brian Duperreault discusses the wiability of and challenges associated with
microinsurance in "Big Hitters Eye Micro Opportunities”

There is tremendous opportunity for those with a long-term view of new markets development. Guy
Carpenter invites other leaders to look more closely at the microfrelinsurance sector, and determine how to
help develop the future of our industry.

New York Adjustment Bureau, Inc.

Licensed Public Adjusters, Established 1980

Angelo Luparello
Steven Libal
Humberto Sarmiento

— COMMERCIAL & HOMEOWNERS —
FIRE, WATER DAMAGE, WINDSTORM, THEFT, ETC.

24 HOUR EMERGENCY SERVICE AVAILABLE

MAIN OFFICE
66-19 WOODHAVEN BLVD,

REGO PARK, NY 11374
(718) 275-2700
FAX: (718) 275-2978

TOLL FREE (866) 888 — NYAB
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Year of the Tiger

Wishing all CAIA members a
hcalth_lj and prosperous 5car!

- — -8

- e
- s,
o ’ "

H
a
P
P
Y
N
e
W
Y
=
a
r

g}%

Thank you for your continued suPP_ort.

THE

FIRST
REHABILITATION

LIFE
INSURAMNCE
COMPANY
OF AMERICA




MAGNA
CARTA

COMPANTIES

Public Service Mutual Insurance Company
Western Select Insurance Company
Paramount Insurance Enmpan}f

One Park Avenue, New York, NY 1001 6-5802
(888) ONE -PARK
www.mcarta.com



CLAIMS

North American Risk Services
Fery commpanies can defiver the ronge o
quiaatty af copataititios you (i ol North
American Rok Sevvioes, Founded 1 1996,

toe proae comprehesioe olaims maragemend
e Lees O EHSTArers. I eTpes. e
preraieriad aglevecses, retresurers, dgundmlon
Tereanis and self-orsored fiords

Areas of Expertise:

* Assigmed Hisk

# Ao Dealerships

* L arpo

* Cinmmerrial General Liabdiy

* Construction Delect

* Garngekpepers

* Habiational Property and Liability
* Homeowners

* Loyl amwl Medionl Malprachice

# Lavery, icdoding Buses and Taas
* Municipalities

* Uoen Mearme:

* Persoral Lines Auto

* Persomal Lings= Home

* Professonal Liabiliiy

* [eal Estate Errors and Omissions
* Rerdal Vidices

* Resianranis

* Tiowing

* Tiuckang

* Whrkers' Compenssaion

MANAGEMENT.

R EDCE F TN SeRD.

s pesrienoe

W condrine significant industry experence, precise protocols angd
|||N||'||:|:~w1| I|-c'|'||||||||;_:!. trn ddeliver (e b=t claims sdrinesteation aned
msaEEmenl availalsh: ]':I!;u::]lﬁ”!'.‘\..‘\ ol i Ty ol ks, oanr |||1|f|-.¢-:i||||;_||~:
manage your claims with the exaeting qualily voo con st

Imtegrraty

Conprsteney dives e chient refabonships =m0 oor actsons, vabees, methods
aned prmexples Car Bedisiary relaiondup with clenis s poamomd. We
mgare omifidenee moevery agaect of our mbemoiion with e casomers,
e, clmmants, veiwloms sl siionweys 1% o we deal with people. Ti's
1.1'|=.;|| NTHECEIT £ Wl Il.'k. '.l.'|||| W [

{hent Foms

Custmer service 15 the absobode eome of our clunms manggensnt servees.
Every enmployes s dedicated 1o key objecines i ontieal areas - prompi
eonract, adherenoe o specl tmehnes, gl meetoyg costomer- spe el
Claam divectives. Char poal will pheays be te safepand clames and sode
eranminers 1o carefulby-consslered petions

Mowe DFFiGE

2E00 Westhall Lane
Mailtand, FL 32751
Tal 407 BT5. 1700
4003356090

Fax: 86 267 8607




[ LLEER v ]

ESZNERAR - SEATTER—EERE A LR -
ER - BECFARTHELSM 17 00BN EEREN -
F& 86 5 « State FarmEE A —BEREGD A NENOMS TR -
B R EFES A BH State Farm™ BIRE -
HNER - BMEETRE -

BEGEE - BEEZIL®

BHERENERS

Eanen S, Birmningion £




White Mountains Re is very pleased to support
The Chinese American Insurance Association

and join them in honoring

o, 54 Mr. Maurice R. Greenberg
& $ Chairman & CEQ of
7 C.V. Starr & Co., Inc.

White Mountains Re

White Mounsaies Re Sirius White Mountains Re Amesico
W, W oM




OO STARS & STRIPES FOREVERCO

By Richard C. Hsia
WRM America

Tyger, Tyger burning bright. In the darkness of the night. Tigers tend to be nocturnal.
Tigers glow in the dark. and thrive in the wee hours. Marilyn Monroe was a Tiger. She
had no choice. That lady was a Tiger. A sparkling superstar, her candle burned out
long before her legand ever will. Tigers are incandescent, sexy, sensitive, emotional,
and capable of great love and passion. Among legendary Tigers: Marco Polo, Ludwig
van Beethoven, Karl Marx, Oscar Wilde, Dylan Thomas. Are you a Tiger?

it's a jungle out there. Thus there is cause for those Tiger claws. If born in 1902, 194,
1926, 1938, 1950, 1962, 1974, 1986, 1998 or, of course, 2010, chances are you're blessed to
be a Tiger. When having your fortune foretold, did the palms of your Tiger paws give you pause? Did you
ever wonder why you like red meat and think frosted flakes are so ggggggreat!!!!'?, Or why you adore fast
cars that burn fossil fuel like there's no tomorrow? Mo wonder. It's that Tiger in your tank.

In the Orient, Tigers are thought to possess magical, even mystical, qualities. The mysticism of the Tiger is
captured in Chinese art, where Tigers are depicted in ancient tapestries and paintings over many dynasties.
Yet the Chinese long ago had never seen a real Tiger, because, while Dragons with Flaming Pearls were
indigenous and ubiquitous, there were no Tigers in China.

Tales and tails of tigers would be imported into China, deep inte the mind's eye, from faraway Africa and
exctic India. There are many Tiger tales. Not having any Tigers around to pose for themn, Chinese artists had
to use their imagination and visualize Tigers. That is why Tigers often appear distorted in Chinese art, giving
rise to mystical beliefs about the Tiger.

Tigers are dynamic. With their colorful stripes, Tigers are always in motion, even when at rest. Ever agile,
Tigers are prepared to pounce upon opportunity with great fearlessness and ferocity --- aven though they're
really pussycats living large nine lives, almost as if eternally. 5o, when a Tiger growls, is it true bravery, or
could it just be bravado -— the cat’s meow? Anyway, never grab a Tiger by its tail

Through the open eyes of the Tiger can be seen visions of the future. And, because Tigers are glowing
orange, or golden, Tigers symbolize wealth, success and thus good fortune.

The Mew Year of the Tiger 4708 begins auspiciously on February M, 2010, coincident with Valentine's Day this
year. Mo one can long suppress or resist the lovable, passionate and, indeed, awesome Tiger's romantic roar.

From a risk perspective, Tigers tend to take risks where others fear to tread. Sometimes, only a Tiger would.
Let us prey.
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160 Water St_, 16" FL
New York, NY 10038
Telephone: (212) 344-3000
Fax: (212) 344-4545
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Seneca is a commercial property and casualty insurance company

licensed in all 50 states. Rated A (Excellent) by A.M. Best . We serve
Independent Agents and Brokers by providing property and liability
insurance for risks classified as main street and specialty lines.

We are proud of our 20 years of service to the Chinatown, NY
Agents, Brokers and Policyholders.

Seneca associates congratulate
The Chinese American Insurance Association
and its Honoree
on this the 19™Annual Chinese New Year Banquet

Branch Offices are located in:

New York, NY, (212) 344-3000
Danver,CO, (303) B46-1915
Louisville KY (502) 495-2627
Phoenix AR (480) 471-2281
Richmond, VA (BO4) 378-2657
Chicago,IL (312) 782-1290
Dallas, TX (972) 380-3113
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COSCHOLARSHIP PROGRAMGO

The CAlA Scholarship program began a number of years ago under the direction of Stephen Boon, President
of CAlA at the time. An officer of the charter, Mr. Ying was employed with China America Insurance
Company (AlG] as a marine underwrtier. An active member within the association, his untimely passing more
than ten years ago left an indelible impression on the board. To keep his memory alive, a scholarship
program for Asian American students was created.

Once again, the Board of Directors pledges it's commitment of scholarship by bestowing 55,000 to a worthy
student who demonstrates need and dedication to their studies. This year, we have selected two candidates
and each will receive %2500 to defray the costs of a college education. We proudly recognize Kathleen
Vuong and Robert Chin as the recipients of the CAIA scholarship.

Both recipients are currently attending 5t. Johns University and pursuing a major in Acturial Science.

Kathieen is a recipient of the New York Insurance Scholarship Foundation, Inc. Scholarship, Faculty Award for
Outstanding Service to the S5chool and Certificate of Attendance for Perfect Attendance. She belongs to
the Gamma lota Sigma, Phi Eta Sigma Mational Honer Society and also on the 5t. John's University's Dean's
List. She volunteers for 5t john's Bread & Life Mobile Soup Kitchen and American Red Cross Youth Services.

Robert is a recipient of the Scholastic Excellent Scholarship. He belongs to the Gamma lota Sigma and is also
the President of the Acturial Club. He iz on the 5t. John's University's Dean'’s List as well as the Honor

Prograrm.

We congratulate both Kathleen Vuong and Robert Chin on their achievements and wish them bath
success in the future.
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COWHAT IS YOUR SIGN?23O

Background Information:

The Chinese lunar calendar is the longest chronological record in the history, dating
from 2637 B.C. when the first cycle of the zodiac was introduced. One complete cycle
takes 60 years and is made up of five simple cycles of 12 years each. The 78th cycle
started on February 1984, and will end on February 2044, Twelve animals were assigned
to each of the 12 years when, according to legend, the Lord Buddha summaoaned all the
animals to come to him before he departed from Earth. Only twelve animals came to
bid him farewell. As a reward, he named a year after each one in the order that it
arrived. First came to Rat, then the Ox, the Tiger, Rabbit, Dragon, Snake, Horse,
Sheep, Monkey, Rooster, Dog and Pig. Thus, we have the twelve animal signs of Today.
The animal ruling the year in which you were born exercises a profound influence on
your life. "This is the animal that hides in your heart".

The Year of The Tiger

& 1914, 1926, 1938, 1950, 1962, 1974, 1986, 1998, 2010

Tigers are sensitive, glven to deep thinking and capable of great sympathy, They are dardng fighters, cagable of
standing up bo the bitter end for what they think is right, However, they can be extremety short-tempered, Other
people have great respect for them, but sometimes Tigers come mito conflict with older people or those in
authority, They are suspicicus of others, but they are couragems and powerful. Although they love adventures,
and are addicted te exciterment, it s better not to chalienge a Tiger's confidence. They ke being obeyed and not
the other way sround. Tigers are most cormpatible with Horses, Dragons, and Dogs.

Some Tigers: Dwight D, Cisenhower, Morilyn Monroe, Maorco Polo, Beatrix Potter
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COWHAT IS YOUR SIGN?23O

The Year of The Rat 1924, 1936, 1948, 1960, 1972, 1984, 1996, 2008

People born in the Year of the Rat are clever, curious, [maginative, charming and truly generous Lo the persan Lhey
lowe. They work hard to achieve their goals, aspire for wealth, and are likely to be perfectionists. They are
Ioweser, prudent with thedr MOy, Those barm in this year hawe a tlEI'HEI'H."gI' o be mkh—tﬁnpemd and owerly
critical. They have high ambitions and are generally very successful. Rats are risk takers, but they always
celrulate the risks precisaly before leaping nto action. They are most compatible with peeple born in the years of

the Dragon, Monkey, and O

Sowne Rats: Charlotte Bronte, Williamn Shakespeare, George Washington, Cathering |

The Year of The Ox 1913, 1925, 1937, 1949, 1961, 1973, 1985, 1997 2009

People borm 0 the Year of the Ox are patient, speak litle, and fnspire confidence in others. They tend, however,
to be eccentric, and opinionated, and anger easily with their fierce tempers, Despite their lacks of oral
communication, when they do speak their words are guite eloquent. Cxen are mentally and physically alert.
Generally easy-going, they can be remarkabdy stubbormn, and hate to fadl or be opposed. They are also hard-
working and perststent, They can stick to a task longer and harder than anyhody else, Oxen ame observant; they
have remarkable mamories and are good at reporting on abselutely everything that thedr ayes perceive, They are
mast compatible with Snake, Rooster, and Rat paople,

Some Choen; Walt Dlsney, Clark Gable, Richard Nixon, Rosa Parks, Vincent Von Gogh

The Year of The Rabbit 1915, 1927, 1939, 1951, 1983, 1975, 1987, 1959

People bom in the Year of the Rabbit are kind, warm, sweet, affectionate, friendly, articulate, talented, and
ambitiows., They are virtuous, reserved, and have excellent taste. Rabbits are admired, trsted, and are often
financially lucky, They are fond of gossip, bat are tactfid and generally kind, Rabbits seldom lose thair temper,
They are clever at business and baing conscientious, Thay never back out of a contract that they decide to sign,
Call them castious or call them timid, Rabbits will undertake nothing before they have weighted the pros and
cons froem every angle. That is probably why they are doing well in their work, And yet, unless they abandon their
consardative nature, and become more aggressive, they will probably lhve a normal and average life. They are
maost compatible with those born in the years of the Sheep, Pig, and Dog.

Some Rabbirs: Confucius, Rudolph Mureyey, Queen Victorfa, Orson Welles, Jan Yolen



COWHAT IS YOUR SIGN?23O

The Year of The Dragon 191s, 1928, 1940, 1952, 1964, 1976, 1988, 2000

People bom in the Year of the Dragon are healthy, brave, honest, sensitive energetic, enthusiastic, aptimestic,
ambiticus, aggressive, and determined in action. Dragons are ideallsts and perfectionists. They really enjoy
starting naw things and being in full control of them. They are alse short-temgered, and stubborm, but insplne
confldence and trust. Although the Dragons tempers are hot, they can be witty, funny and generous to thelr
Triends, so most people Look up to them, When Dragons enter a gathering, this popular character ignites the room,
They are compatible with Rats, Snakes, Merkeys, and Roosters.

Some Dragons: Susan B, Anthemy, Joan of Arc, John Lennon, Florence Nightingale

The Year of The Snalke 1917, 1929, 1941, 1953, 1985, 1977, 1989, 2001

Feapie bom in the Year of the Snake ame romantic, charming, and deep thinking, They say little and possess great
wisdom. They never have to worry about monay; they are financially fortunate. Snakes are often quite wamn,
s@lfish, and @ bit stingy. Yet, they have tremendous sympathy for others and try to belp those less fortunate,
Snakes tond to ovareork, sincg they have doubts about other people’s judement and prefer to rely on themseives,
Thay are determined in whatever thay do and hate to fail, Although calm an the surface, thay are intense and
passionate. Snakes are usally good-iooking and sometimes have martial problems because they are fickle, Thay
are mast compatible with the Gx and Rooster,

Some Snakes: Uiz Claiborne, Elizobeth |, Corale King, Moertin Luther King, Abraham Lincodn

The Year of The Horse 1918, 1930, 1242, 1954, 1964, 1978, 1990, 2002

Peopie born in the Year of the Horse are poputar, hardworking, aggressive, ambitious and intelligent. They are
cheerful, skillfl with money, and perceptive, although they sometimes talk too much, They are wise, talented,
good with their hands, and sometimes have a weakness for members of the opposite sex. They are impatient and
mot-blooded about everything except thelr daily work. They like entertalment and large crowds. They are very
independent and rarety Listen Lo advice, Mo matter how integrated they seem to be, the Horses® infer self remalns
powerfully rebellious. Although they have boundless energy and ambition, they Horses bave a hard time belonging.
In generel, the Horses are gifted, but in truth they are really more cunning than intelligent, and they know thal,
That is probably why most of them lack confident. They are most compatible with Tigers, Dogs, and Sheep,

Some Horses: Loutsa May Aleott, Chopin, Ella Fitzgerald, Aretija Frankiin, Teddy Roosevelt

The Year of The Goat (Sheep, Ram) 1919, 1931, 1943, 1955, 1967, 1979, 1991, 2003
People barn in the Year of Goat are elegant and highly accomplished in the arts, A first glance, they appear to be
better off than those born in the Zodiacs other pears. But the Goats are guite shy, pessimistic, hesitant, and aver-
anxious. They are always passionate about what they do and what they believe in. They have remarkable strength
and have patience & searching out facts and analyring details when there is a good reason. If & reason s missing,
they can be very lazy and almost daydreamers. Their good manners and charms always bring many admirers and
friends. The Goaks meser hanve to worry about having the best in thedr life for thelr sbilities make money for them,
and they are able to enjoy the creature comforts that they like. They are wise, gentie, and compassionate. They
are compatible with Rabbits, Pigs, and Horses.

Some Gowts: Rachel Carsan, Michelpneelo, Rudoiph Violenting, #arbarg Wlters
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COWHAT IS YOUR SIGN?23O

The Year of The Monkey 1920, 1932, 1944, 1956, 1968, 1980, 1592, 2004

People born in the Year of the Monkey are the erratic geniuses of the cycle, They are clever, skillful, and flexibie.
Monkeys are strong-minded thinkers, planners, caloulating and manipulative. They love to play with things and
ideas, trying mew things out and changing them untill they wark. They are remarkably fnventive and original and
can solve the most difficult problems with case. There are few fields in which Monkey people wouldn't be
suooessful, but they have a disconcerting habit of being too agresable, They want to do things now, and if they
camnnol get started fimmediately, they become discowraged and sometimes beave their projects. Although good at
makiing decisions, they tend Lo look down on others. Having common sense, Monkey people have a deep desfre for
knowiledge and have excellent memories. Monkey people are strong willed, but their anger cools quickly. They are
most compatible with the Dragon and Rat.

Some Monkeys: Jwlivs Coesor, Bette Davis, Diona Ross, Elizabeth Toylor, Eleanor Rocsevell

The Year of the Rooster 1921, 1923, 1945, 1957, 1969, 1981, 1993, 2005

People bomn fn the Year of the RAocster are deep thinkers, capable, and talented. They like to be busy and are
devoted beyond their capabitities and are deeply disappointed if they fail. They are alert, sober, conserative,
powerful, decicive, and intelligent, They are brave and confident #n work and life and willing to move toward mews
horizons. The Aoosters are hard working, astute, and definite in decision making. often speaking thedr mind loud
and sound. The Roosters' emations like their fortunes, swing very high o very low, They can be selfish and too
outspoken, but are always interesting and can be extremely brave, The main virtwe in the Roosters’ character is
loyalty; tha=, they make devoled friends. They always keep their prormises and are always true to their word.
Thi=y are most compatible with Ox, Snake, and Dragon.

Some Roosters: Wirginfa Apgorn, Catherdne the Great, Groucho Marx, Peter Ustinoy

The Year of The Dog 1922, 1914, 1945, 1958, 1970, 1982, 1954, 2006

People born in the Year of the Dog possess the best trafts of human nature, They have a deap sanse of loyalty, are
henest, and inspire othar pecple’s confidence becawse thoy know how to keep secrots. But the Dogs are somewhat
selfish, termibly stubbomm, and eccentric. They care little for wealth, yet somehow always seem to hawe money,
They can be cold emotipnally and sometimes distant at parties. They can find fault with many things and are
noted for their sharp tongues. The Dogs make good leaders and they are fatthful to those thay towe, Thay are
compatitde with those born in the Years of the Horse, Tiger, and Rabbiz,

Some Dogs: Cher, BT Clintan, Shirfey Mclaine, George Gershwin, Hervert Hoower

The Year of The Boar (Pig) 1923, 1935, 1947, 1959, 1971, 1983, 1998, 2007

People barn in the Year of the Pig are chivalrous and gallant, Whatever they do, they do with all their strength,
They are bomn to give, to yield and to serve; they constantly sacrifice their own happiness and comfert for the
ke of somebody else. They have tremendouws fortitude and great honesty, They don't make many friends but for
the ones that they do, they make for (e, Amone having a Boar Year friend is fortunate because they are
extremely ioyal. They don't talk much but have a great thirst for Knowledge. They study a great deal and are
generally well informed. The Boars are quick temper, yet they hate arguments and quarreifng. They are kind to
their loved ones, Mo matter how bad problems seem to be, the Boars try to work them out, honestly if sometimes
impulsively. They are mast compatible with Rabbits and Sheep.

Some Boors: Ernset Hemingwoy, Luciile Ball, Mahatla Jockson, Elfzobeth Cady Stonton
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www.twrgrp.com E TOWER GROUP
COMPANIES
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One global insurance program
for your expanding business.
Even for places you've never been.

Zunich HedpPdint is here when you nesd maore than st insurance, 5o we
offer the Zurch Muliinationa insurance Proposition (BAE), 1T helps YL
kzep glabal insurance programs campliant winen you exkpand youl
businezs to a new markat and expess yourselt to new risks, The strength
af Zurich MIP lies i 2 transparent and thorough set of salutions for
WTISING an | r11._'||’“|'_._1|'|||‘{.| |_‘4' :'_:|.:-.::| INSErance |]||_‘:-§|'::""5 [ el ] 'I?i_.l SO YT

L
Cur game=changeng salution can help you seep betler al night, no malter the @ Z—URICH

time zone. For mora details about Zurich HelpPoint, wsit woenwzurich.com,

Here to help your world. Because change happenz,



COUNTRY-WIDE
INSURANCE COMPANY

Congratulates Honoree
Maurice R. Greenberg

&

Wishes the
Chinese American

Insurance Association
A Healthy and Prosperous Year!

Country - Wide Insurance Company

< ‘H-::;___ *: The Trump Building
C.( }L-H' WIDE 40 Wall Street
T INSURANCE. New York, New York

COMPANY 212-514-7000




