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Insurance is offered by Safeco Insurance Company of America and/or its affiliates, with a principal place of 
business at 175 Berkeley Street, Boston, MA 02116. Coverage not available in all states.
©2023 Liberty Mutual Insurance.

Liberty Mutual and Safeco 
Insurance are proud to sponsor 
the Chinese American 
Insurance Association’s 30th

Annual Banquet.

We know the best things in life come from 
striving for better - which is why we’re proud to 
support the CAIA and all they do to help support 
independent agents. 
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BANQUET PROGRAM

 5:30 – 6:45 Cocktail Reception

 7:00 Lion Dance

 7:15 Welcome Remarks 
  Pamela Corey, President    
  
 7:25 Dinner

 8:00 Introduction of the Honoree

  Honoree Remarks 
  Michael Chang
  Head of Corporate Risk and Broking, North America WTW

 8:30 Presentation of CAIA Scholarship Awards
  Vince Vitiello, Scholarship Chair & Vice President
  Pamela Corey, President 
  David J. Louie, Secretary
  WTW Representative - 
     Douglas P. Menelly, Director, External Affairs, North America WTW
  AMWINS Representative - Sam Baig, President of AMWINS

 8:50 Introduction of the Title Sponsor
  Pamela Corey, President 
  
  Title Sponsor Recipient 
  Carl Hess, Global CEO WTW 
  
  Presentation of Commemorative Plaques
  Pamela Corey, President 
  Vince Vitiello, Vice President 
  David J. Louie, Secretary 
  
 9:30 Closing Remarks
  Pamela Corey, President 







 
 
 
 
 

 
STATE OF NEW YORK 

OFFICE OF THE STATE COMPTROLLER 
110 STATE STREET 
ALBANY, NY 12236 

 
       March 23, 2023 

Pamela Corey, President 
Chinese American Insurance Association 
c/o David J. Louie, Inc. 
217 Park Row 
New York, NY  10038 
 
Dear Friends: 
 

Greetings to all those gathered this evening for the 32nd 
Annual Banquet hosted by the Chinese American Insurance 
Association celebrating the Lunar New Year of the Rabbit.  
Since 1989, CAIA has supported Chinese Americans in the 
insurance industry by promoting professional development and educating the community 
about insurance options to help people protect their families. 
 
 Congratulations are due to this year’s honoree, Michael Chang, Head of Corporate 
Risk and Broking North America at Willis Towers Watson.  His leadership, service and 
accomplishments are worthy of your recognition. 
 
 CAIA’s membership of dedicated professionals works across a spectrum of well-
established health, property and casualty insurance agencies in the New York, New Jersey 
and Pennsylvania region.  The Association strives to improve communication and 
understanding among insurance organizations in the U.S. and Asia.  CAIA supports efforts 
to improve NYC’s Chinatown communities and promotes better working relationships 
among the Chinese-American community and New York State and City governments.  
 
 Best wishes for a joyful celebration and continued success.  
       
       Sincerely, 
 
 
 
 
       Thomas P. DiNapoli 
       State Comptroller 



PRESIDENT’S MESSAGE

It is my deep pleasure to welcome everyone to the CAIA Year 
of the Rabbit Celebration. The Chinese American Insurance 
Association and its Board of Directors, are thankful to all, 
including our many sponsors for their participation and support, 
especially during these unprecedented times.

Established in 1989, CAIA is a non-profit grassroots organization 
serving Asian American insurance professionals in the United 
States for the past 34 years.  I am deeply honored and grateful 
to have the opportunity to serve as the Association’s President.  

Our members consist of dedicated professionals from all levels and facets of the Life, 
Health, Property and Casualty insurance industry.  CAIA seeks to educate the 
community about insurance issues that affect their lives, including how insurance 
products can protect their business and personal assets and secure their financial 
well-being.  While serving to bridge the gap between the insurance industries in the 
U.S. and China, we strive to support the advancement of the next generation of 
insurance professionals in the classroom and the community.

This year The Chinese American Insurance Association is proud to honor Michael Chang, at our 
30th Annual Banquet.  WTW has served as a bedrock not only in the insurance industry but also 
the Chinese American Community. Their contributions are inspiring and worthy of admiration.   

This is Lunar Year 4721, the Year of the Rabbit – the Rabbit with water is agreeing, gentle and 
amicable. The gentle rabbit easily adjust to different conditions and can be a bit indulgent. Tonight it 
is my privilege to have each of you here to celebrate and indulge with us for this joyous occasion.

I wish all of you a happy, healthy, and prosperous New Year.

9
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March 23, 2023 
 
 
 
 
Dear Friends: 
 
It gives me great pleasure to welcome everyone as the Chinese American Insurance Association (CAIA) 
hosts its 30th annual Lunar New Year banquet. 
 
New York rises on the foundation of generations of immigrants who crossed oceans seeking new 
freedoms and possibilities. I am enormously proud to lead a dynamic city with such a thriving population 
of Asian Americans who enrich every facet of life in the five boroughs. Established in 1989, CAIA 
promotes the interests of Chinese American insurance professionals in the five boroughs and beyond. It 
also reaches out to Chinese New Yorkers and provides bilingual brochures that explain how insurance 
coverage can protect the wellbeing of their families and businesses. Tonight, I am pleased to commend 
CAIA’s members for their efforts to empower our vital Chinese community. I look forward to the 
continued contributions of everyone gathered as we unite to #GetStuffDone and reinvigorate our global 
city. 
 
On behalf of the City of New York, congratulations to this evening’s honoree, Michael Chang. I wish 
everyone a festive celebration and great health, happiness, and prosperity in the Year of the Rabbit. 
 
 
Sincerely, 
 

 
 
Eric Adams 
Mayor

 





 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 23, 2023 
 
The Chinese American Insurance Association 
217 Park Row, 2nd Floor 
New York, NY 10038 
 
Dear Chinese American Insurance Association, 
 
It is my sincere honor to welcome you all to my hometown of Flushing for the Chinese 
American Insurance Association’s 32nd Annual Lunar New Year Banquet. Happy Year of 
the Rabbit! 
 
Since 1989, CAIA has supported and advocated on behalf of the insurance agents who 
provide the services that protect both personal and professional assets in our 
communities. These services are essential to building a strong city and vital to our 
economic success.   
 
And congratulations to this year’s honoree, Mr. Michael Chang, head of Corporate Risk 
and Brokering North America of Willis Towers Watson. Chang is a true industry leader 
who values inclusion and diversity, and a fitting recipient of tonight’s accolades.  
 
I commend the CAIA officers, board, staff and members for their commitment to 
building a more secure future in New York City. I hope the Year of the Rabbit brings you 
all health and prosperity, and please accept my sincere wishes for continued success for 
many years to come! 
 
Sincerely, 
 

 
Sandra Ung 
Council Member 
District 20 
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Congratulations to Michael Chang, WTW and the Chinese American Insurance Association’s 
30th Annual New Year Banquet! RT Binding Authority is proud to support CAIA and its 
committment to the education, promotion and support of Chinese American insurance 
professionals throughout the industry.

With 70+ offices across the U.S., RT Binding is ready to deliver swift, expert E&S coverage for 
your toughest small and mid-market accounts.

Contact your RT Specialty Underwriter today at rtbinding.com.

WISHING YOU SUCCESS IN 2023 CONTACT

Ryan Kelly | 646.871.8319 
Ryan.Kelly@rtspecialty.com

Thi Nguyen | 646.871.8357 
Thi.Nguyen@rtspecialty.com

Juan Bustos | 646.300.3195 
Juan.Bustos@rtspecialty.com

RT Binding NYC

1166 Avenue of the Americas, 18th Floor
New York, NY 10036





Security Mutual Life is proud to 
support the CAIA and its mission 
to serve the Chinese-American  
life insurance community.

Happy Chinese New Year
Security Mutual Life offers the products and services to help
provide the security your clients are looking for:

• Individual Life Insurance and Annuities
• Life Insurance for Estate and Business Planning
• Planning Services for Estate, Business Succession,  

Executive Compensation, Retirement and Charitable Giving
• Voluntary Payroll Deduction Life Insurance
• Tailored Employer-Sponsored Retirement Plans
• Qualified Plan Administrative Services

Wishing You a Year of Abundance and Prosperity. Copyright © 2023 Security Mutual Life Insurance  
Company of New York, Binghamton, New York.



 
 
 
 
 
 
 
 
 
 

ASIA PACIFIC OFFSHORE WINDFARMS 
PLAY GROWING ROLE IN ADDRESSING 
BURGEONING ESG CONCERNS 
By Tony Gallagher, CEO, Asia Pacific Region, Guy Carpenter 

Environmental Social and Governance factors (ESG) measure how advanced 
companies have become regarding sustainability. Consumers and investors 
are increasingly concerned that not only are companies doing well but are 
also doing good when it comes to the environment, society and corporate 
governance. This is especially true in the energy sector, as renewable sources of 
generating electricity continue to attract greater interest. 

 

Offshore wind farms play a major role in the quest to 
increase the world’s use of renewables and reduce 
its carbon footprint. While these facilities have had a 
prominent presence in Europe (the UK and Germany 
especially) for more than a decade, the biggest growth in 
power generation as well as turbine construction projects 
resides in the Asia Pacific region. As the nature of risk 
changes and the awareness of climate change increases, 
ESG mandates are continuing to gain traction throughout 
Asia Pacific, with the urge to step up and build resilience to 
the inexorable risk. 

Offshore wind development varies widely throughout Asia 
Pacific.1 

• China has a very strong presence, even surpassing 
Germany as the world’s second-largest offshore wind 
producer by 2019, behind only the UK. 

Other countries and territories in the region are at 
differing levels of offshore wind development. 

• Taiwan has a strong pipeline of projects. 

• South Korea, Vietnam and Japan have developed 
significant presences. 

• India has the slowest progress in the region. 

• Australia also has a lot of potential, but no actual 
development at this time. 

Potential risks and challenges 
Offshore wind generation has existed in Europe for 20 
years, and government subsidies helped provide a buffer 
for project development. However, the relative newness 
and rapid growth in Asia presents certain challenges. 
Appetite for providing reinsurance coverage has been 
limited, and addressing these issues is key. 

Asian developments have tended to be further out at sea 
than those in Europe. That makes them more publicly 
palatable, but construction becomes more expensive, 
service costs are higher the further out producers go, and 
wear issues are uncertain for larger-scale projects. 

Aggregation risks come into play for these larger 
undertakings as well–having two or three turbines in a 
specific area is one thing, but having 100 near each other 
raises the stakes. For the reinsurance market, this presents 
an exposure situation that could accumulate with an 
onshore event, such as an earthquake or typhoon. 

As catastrophe models are either being developed or 
adjusted for wind farms, the reinsurance market will have 
a better understanding of the frequency and severity of 
the events, leading to greater capacity being available. 
However, insurance and reinsurance markets are familiar 
with these concepts and modeling and managing such 
aggregations–most recently, we have seen Hurricane 
Ida affect offshore energy assets as well as exposures 
onshore. 

1 This information is from the Global Wind Energy Council; Asia Offshore Wind Insurance Opportunities, a report from Marsh JLT Specialty; and Blue Economy 
Cooperative Research Centre of Australia. More on the individual countries is available in the Appendix at the conclusion of the article. 
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Weather and other natural disaster potentials differ 
significantly compared to the frequency and severity 
expected in Europe, but models and techniques do exist 
to assess these risks. The most significant difference is 
the potential for typhoons–or tropical cyclones. The need 
for partnering with government entities in China–by 
far the biggest growth area in the region–also presents 
certain challenges. In the longer term, we would expect 
the traditional reinsurance market to provide capacity for 
these wind farms. 

In addition, the technology and scale are still relatively 
new in the region. Specialized vessels need to be used, and 
supply chain and manufacturing capacity for the turbines 
are still evolving. Innovation in production has increased 
the average turbine size in China, adding to uncertainty: 
from 4 MW in 2018 to 5 MW in 2020, with 7 MW expected by 
2025. 

Further technological developments by HZ Wind power, a 
subsidiary of the state-owned China Shipbuilding Industry 
Corporation, are leading to development of a 210-meter 
rotor for offshore wind turbines, with a capability of 10 
MW. New technology leads to increased risk management 
as the equipment is installed and tested over time. 

Potential risk transfer solutions 
China and Taiwan are viewed as high-opportunity markets. 
While Chinese developments have been driven mostly by 
domestic investment, Taiwan is attracting more foreign 
participants. China has an extremely formidable pipeline 
of projects (about USD 180 billion) until 2025. Taiwan is 
also strong (about USD 20 billion) over the same period, 
which is high compared to larger countries. USD 2 billion in 
premium generation is expected by 2025. 

There is high potential for coverage against losses due to 
delay in start-up, contractor’s error, business interruption 
and marine cover, with sub-sea cables and prospective 
technical failure of foundations presenting possible issues. 
The capacity to support these covers is already available in 
the market, but as the size and complexity of the offshore 
wind farms grow, the reinsurance market will need to 
expand to accommodate these exposures. 

Parametric solutions could work well. For example, if 
coverage for a set amount was based on sustained winds 
in miles per hour affecting an offshore wind facility, that 
claimant would have confidence in knowing they would 
receive payment quickly as long as that wind threshold 
was reached, providing needed capital without having to 
present the detailed loss information otherwise necessary 
for a property claim. The other key factor here will be 
measurement of real-time data. 

The biggest challenge remains to be addressing the 
potential for natural catastrophe. As the technology of 
turbines evolves, they are expected to be more resilient 
regarding wind exposure. However, this is largely untested 
in the quantities and weather conditions that would be 
encountered by these facilities. The modeling of wind 
farms is work that has already started and will assist in 
quantifying the potential loss in any one event. 

 

 
Guy Carpenter’s global analytical platform facilitates 
our ability to quantify the performance of different 
solutions across all classes and territories, and measure 
them against specific business metrics. This methodical 
consistency helps clients predict portfolio performance 
with confidence, including assessment of accumulated 
exposures. Guy Carpenter’s G-Cat® models, combined 
with market models, are being used to quantify the 
natural hazard exposure to these wind farms to enable 
reinsurance solutions to support ESG ambitions in Asia. 

A potential solution could be to separate the natural 
catastrophe aspect into government pools supported 
by reinsurance, segregated from other property risks 
inherent in offshore windfarm development. There is 
already extensive natural catastrophe capacity available 
for on-land exposures in this region. 

Reducing uncertainty in this segment continues to be key 
in the advancement of this industry. As the business grows 
and technology advances, experience could demonstrate a 
reduced risk and consequently mean less expense related 
to this coverage. Guy Carpenter will continue to analyze 
the evolution of the offshore windfarm market, enabling us 
to deliver innovative treaty and facultative solutions for all 
lines of business across the sector. 
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Table 1: List of countries and territories by cumulative installed offshore wind power capacity (MW) 
 

Rank COUNTRY/TERRITORY 2016 2017 2018 2019 2020 

1 United Kingdom 5,156 6,651 7,963 9,723 10,428 
 

2 China 1,627 2,788 4,588 6,838 9,996 

3 Germany 4,108 5,411 6,380 7,493 7,689 

4 Netherlands 1,118 1,118 1,118 1,118 2,611 

5 Belgium 712 877 1,186 1,556 2,261 

6 Denmark 1,271 1,268 1,329 1,703 1,703 

7 Sweden 202 202 192 191 192 

8 South Korea 35 38 73 73 136 

9 Taiwan 0 8 8 128 128 

10 Vietnam 99 99 99 99 99 

11 Japan 60 65 65 85 85 

12 Finland 32 92 87 71 71 

13 United States 30 30 30 30 42 

14 Ireland 25 25 25 25 25 

15 Portugal 
    

25 

16 Spain 5 5 5 5 5 

17 Norway 2 2 2 2 2 

18 France 0 2 2 2 2 

Source: Global Wind Energy Council 
 
 
 
 

Table 2: Expected global installed base in 2025 of offshore wind power capacity by region (GW) 
 

Europe 52.8  
Asian countries outside of China are expected to boost their share significantly toward 2025 and 
beyond. Taiwan and Vietnam plan to add substantial volumes in the short to medium term with 
several high-profile projects in the pipeline, with Taiwan in particular offering opportunities for 
non-Asian developers and suppliers. Countries such as South Korea and Japan are expected to 
add to growth in the longer term. China will still lead, but its share of the installed base is forecast 

to decline from the current 94% to about 70% by 2025. 

China 36.8 

Asia other than China 15.2 

Americas 4.4 

Source: Rystad Energy 



© 2023 Chubb. Coverages underwritten by one or more subsidiary companies. 
Not all coverages available in all jurisdictions. Chubb®, its logo, and  
Chubb. Insured.SM are protected trademarks of Chubb.

chubb.com 

Proud to Support
C.A.I.A., INC. 
The Chinese American Insurance Association

Congratulations to this year’s honoree:
Michael Chang 
Head of Corporate Risk and Broking North America 
Willis Towers Watson
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Appendix: Specifics by Countries and Territories in the Region 
 

China 
China is by far the biggest player in the region, 
encouraged by government policy and generally favorable 
weather conditions. 

• Government incentives include tax exemptions, 
favorable loans, and subsidies for construction of 
offshore windfarms. 

• Actions also include steps to reduce wastage and 
address connectivity issues. 

• As China moves more toward grid parity, the 
government has reduced tariffs for offshore wind 
energy production, affecting the amount of revenue 
generated by developers. Grid parity is achieved when 
the cost of generating power through alternative 
energies, such as solar or wind, has a lower or equal cost 
than using traditional means, such as fossil fuels. 

• Weather is a two-sided coin for China, as wind channels 
off the coast enhance the efficiency of wind-generated 
power but the risk of natural catastrophes such as 
typhoons present damage hazards and reduce the 
duration of the season during which construction is 
possible. 

• Indeed, 88% of total offshore wind energy is exposed 
to tropical cyclones, and the economic risks due to 
these storms in the coastal seas south of Shanghai 
are expected to be more than 10% to 15% of total 
investment costs within 20 years. While these locations 
are susceptible to typhoon losses, they are also usually 
endowed with richer offshore wind potential. 

Taiwan 
Taiwan has significant potential for generation, but 
requirements for local sourcing are an issue, as its 
supply chain is only developing, putting construction and 
operation of plants at risk. 

• Foreign entities have been attracted to Taiwan’s market, 
with Danish, Japanese and Australian companies 
establishing partnerships. While these companies will 
continue to operate independently, these partnerships 
help them serve customers in Taiwan that require a local 
presence. 

• Conditions are favorable for generation along the Strait 
of Formosa, with average wind speed of 11 meters per 
second, or 26.6 miles per hour. 

• Regulatory changes are encouraging development. In 
2019, the cap on energy procurement increased from 
3,600 kWh to 3,750 kWh, encouraging use of 8 MW 
turbines as opposed to the 4 MW version. 

• Tiered tariffs (USD 0.20 per MWh for the first 10 years, 
followed by USD 0.13 in the next decade) are designed to 
foster long-term commitment to development projects. 

• Partnering with local suppliers helps foreign companies 
adhere to local sourcing requirements and regulations. 
However, this can contribute to higher costs for 
developers. 

• As with China, benefits of climactic conditions can 
also be counteracted by frequency of typhoons and 
earthquakes. 

• Issuance of permits faces delays. Limited commitment 
to resolving grid-connectivity issues is also a prospective 
problem. While the Taiwanese government has assured 
improvements in these areas, there is no commitment or 
mechanism to compensate developers for losses caused 
by postponements. 

 
Japan 
Japan has been actively exploring offshore wind 
development to replace suspended nuclear plants and 
reduce dependence on foreign imports. 

• Foreign and domestic companies have received access 
to the country’s territorial waters for up to 30 years. 
This enables Japan to make better use of its extensive 
coastline. 

• Japanese companies have shown willingness to finance 
these projects, as have global players. 

• As most of Japan’s offshore wind potential is located 
in deep waters, developing technology in floating 
platforms has become increasingly important. This does 
increase exposure to environmental, health and safety, 
and other operational risks. 
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• Natural catastrophes, such as earthquakes, typhoons 
and tsunamis, present significant damage potential. 

• Different prefectures in Japan have different 
transmission system operators, leading to uncertainty 
regarding which entity is responsible for spending 
toward grid development. 

• Japan’s fishing interests have opposed offshore projects, 
based on concerns over marine life and the interests’ 
ability to generate revenue. 

• Lengthy environmental assessments are driving 
concerns among developers. 

South Korea 
South Korea has ambitious targets to reach 12 GW of 
offshore generation by 2030. However, the country is not 
expected to reach this goal. 

• Similar to Japan, development of floating platforms for 
offshore wind farms are in the plans, along with next- 
generation technology. 

• Local power companies, faced with mandates to increase 
their renewable capabilities to 10% by 2023, are expected 
to drive greater project commencement. 

• Offshore wind production is preferred by the South 
Korean government, since it is considered more 
economically efficient. 

• The government is also sponsoring loan programs, in 
which repayment can be deferred for five years. 

• Two provinces in South Korea–Jeollabuk-do and 
Jeollanam-do–have more than 90% of ongoing offshore 
projects because of their favorable geographic and 
weather conditions. 

• European companies, such as Denmark’s Orsted and 
Norway’s Equinor, are developing opportunities in South 
Korea. 

• Parts manufacturing, shipbuilding and offshore plant 
construction companies are already well established in 
the country, investing in wind energy to diversify their 
portfolios. 

• Local experience in offshore wind farm development 
is mixed, however. Challenges exist due to limited 
local supply of vessels required for offshore wind 
construction, and a soft, muddy seabed hampers the use 
of jack-up vessels and building of foundations. 

• Similar to some other Asian countries, the local fishing 
community has objected to the development of 
offshore wind farms, based on economic concerns. The 
Ministry of National Defense has raised objections to 
development of offshore wind energy projects off the 
southern coast because of the presence of naval bases. 

• The risk of natural catastrophes such as typhoons draws 
concerns, leading developers to invest in equipment to 
overcome these challenges. 

• Delays in maintenance activities, start-up interruptions 
and casualty risks are additional challenges. 

Vietnam 
Vietnam has only one operational offshore wind energy 
project. 

• There is significant untapped potential for exploration by 
foreign companies. 

• Large equipment manufacturers help enable supply- 
chain development for potential projects focused on 
local requirements. 

• Cyclonic conditions and a complex regulatory process 
along with limited grid connectivity are major 
hindrances. 

India 
India has only two states identified as potential homes for 
offshore wind development. 

• The federal government has ambitious targets for 
generation capability, but has been slow in capturing 
wind potential. 

• Regulatory delays hamper short-term prospects. 
Pending environmental laws will increase liability for 
developers. 

• Limited infrastructure and supply-chain development 
also hamper construction and operation of a project. 
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Australia 
Australia has a lot of possibilities for offshore wind 
projects, but no active infrastructure at this time. 

• Australia has high-quality potential for offshore 
wind projects in a range of locations, but so far has 
generated limited attention, according to a report from 
Blue Economy CRC and the Australian government’s 
Department of Industry, Science, Energy and Resources. 
The report calls for detailed research to assess cost 
benefits. 

• While no offshore projects are currently developed, 
there are currently more than 10 projects in the proposal 
stage, with a combined capacity of over 25 GW. 

• Across many parts of the coastline, the shelf falls away 
quickly, meaning there are fewer locations where fixed- 
bottom offshore wind turbines are viable. 

• Technological advancements in floating platforms 
would lend themselves to greater offshore project 
development. 

• Wind resources are strongest in the southern part of the 
country, where average wind speeds of over 12 meters 
per second or 26.8 miles per hour are recorded south of 
Tasmania. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Guy Carpenter & Company, LLC provides this report for general information only. The information contained herein is based on sources we believe reliable, but we do not guarantee its 
accuracy, and it should be understood to be general insurance/reinsurance information only. Guy Carpenter & Company, LLC makes no representations or warranties, express or implied. 
The information is not intended to be taken as advice with respect to any individual situation and cannot be relied upon as such. Statements concerning tax, accounting, legal or regulatory 
matters should be understood to be general observations based solely on our experience as reinsurance brokers and risk consultants, and may not be relied upon as tax, accounting, legal or 
regulatory advice, which we are not authorized to provide. All such matters should be reviewed with your own qualified advisors in these areas. 

*Securities or investments, as applicable, are offered in the United States through GC Securities, a division of MMC Securities LLC, a US registered broker-dealer and member FINRA/NFA/ 
SIPC. Main Office: 1166 Avenue of the Americas, New York, NY 10036. Phone: (212) 345-5000. Securities or investments, as applicable, are offered in the United Kingdom by GC Securities, a 
division of MMC Securities (Europe) Ltd. (MMCSEL), which is authorized and regulated by the Financial Conduct Authority, 12 Endeavour Square, London, E20 1JN. Reinsurance products are 
placed through qualified affiliates of Guy Carpenter & Company, LLC. MMC Securities LLC, MMC Securities (Europe) Ltd. and Guy Carpenter & Company, LLC are affiliates owned by Marsh 
McLennan. This communication is not intended as an offer to sell or a solicitation of any offer to buy any security, financial instrument, reinsurance or insurance product. 

Readers are cautioned not to place undue reliance on any historical, current or forward-looking statements. Guy Carpenter & Company, LLC undertakes no obligation to update or revise 
publicly any historical, current or forward-looking statements, whether as a result of new information, research, future events or otherwise. The trademarks and service marks contained 
herein are the property of their respective owners. 

©2021 Guy Carpenter & Company, LLC. All rights reserved. 

   

Guy Carpenter & Company, LLC is a leading global risk and reinsurance specialist with more than 3,300 professionals in over 60 offices 

leading analytics to help clients adapt to emerging opportunities and achieve profitable growth. Guy Carpenter is a business of Marsh 
McLennan (NYSE: MMC), the world’s leading professional services firm in the areas of risk, strategy and people. The company’s 81,000 

 







Making a positive 
impact
CNA is proud to sponsor the Chinese American Insurance 
Association’s 30th Annual New Year Banquet and to 
congratulate honoree Michael Chang, whose tremendous 
leadership helps advance the insurance industry. 

Visit cna.com.

“CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation subsidiaries use 
the “CNA” trademark in connection with insurance underwriting and claims activities. Copyright © 2023 CNA. All rights 
reserved. 20230228 3851-CSR









All of us wish you a healthy and 
prosperous Year of the Rabbit! 

David J. Louie, Inc. is a general insurance agency serving the Asian
community since 1976. DJL represents quality insurance companies
that offer superior coverage, competitive rates and excellent claims
service. DJL's experienced multi-l ingual staff provide knowledgeable
and rel iable service for commercial and personal insurance needs.

Large enough to provide professional service, 
Small enough to give personal care.

Visit  us at: www.davidjlouie.com 

We represent:
American European | AmTrust | Andover | Associated Mutual | CNA

DB Insurance | Hanover | Hartford | Employers | Kingstone | Lancer | Granada
Liberty Mutual | Lloyd's of London | MUSIC | Nationwide | National General

Progressive | Safeco | Shelterpoint | Travelers | USLI | Utica First | Westchester
...and more!

NEW YORK / 217 PARK ROW 
2ND FLOOR, NEW YORK, NY 
10038
TEL: (212) 941 - 8919 

Contact Us:
INFO@DAVIDJLOUIE.COM

FLORIDA / 17031 BOCA 
CLUB BLVD SUITE #61A 
BOCA RATON, FL 33487
TEL: (561) 757 - 5477





Na�onally recognized, Gartner + Bloom P.C. is a premier li�ga�on defense law firm with offices in New York, New Jersey, 
Connec�cut, Massachuse�s and Florida, represen�ng clients in both federal and state courts in the specialty areas of 
construc�on defect defense; New York Labor Law defense; environmental ma�ers; insurance coverage ma�ers; com-
mercial li�ga�on; professional liability defense; corporate law; complex contract, and tort li�ga�on.

With more than three decades of li�ga�on, coverage and trial experience, our a�orneys create long las�ng client 
rela�onships by taking the �me to understand the immediate needs, as well as helping to shape the longer term goals 
of our clients, in the sole spirit of protec�ng their best interests.  

Our clients include large public corpora�ons, mid-sized privately held firms, developers, contractors, and insurance 
carriers. We are dedicated to providing best in class legal advisory and li�ga�on services at an excep�onal value; always 
in service of the evolving needs of our clients.  

During the commercial li�ga�on process, we employ a mul� dimensional approach to overcoming challenges, in an 
effort to empower our clients and deliver the most favorable case outcomes with high impact returns.

New York · New Jersey · Connecticut · Massachusetts · Florida

801 Second Avenue, 11th Floor · New York, NY 10017 · Phone: (212) 759-5800

www.gartnerbloom.com

Happy Lunar New Year 2023

新年快乐













NAAIA is proud to join
CAIA in recognizing
Michael's leadership and
contributions to the
insurance industry.

For over 25 years, the National African American
Insurance Association (NAAIA) has been on a
mission to diversify the insurance industry. 

Learn more at www.naaia.org.

Congratulations
Michael Chang
2023 Honoree
Chinese American
Insurance Association





A stroke occurs every 40 seconds in the U.S.1

6 in 10 Americans live with at least one chronic disease.2

Approx. 38.4% of men and women develop cancer in their lifeime.3

#1 reason households fi le for personal bankruptcy is due to medical debt.4

TC109535(0819)1 Cat No 104683(0819)

Life Insurance with Living Benefi ts

Products issued by

National Life Insurance Company® | Life Insurance Company of the Southwest®

National Life Group® is a trade name of National Life Insurance Company, Montpelier, VT, Life Insurance Company of the Southwest, Addison, 
TX and their affi liates. Each company of National Life Group is solely responsible for its own fi nancial condition and contractual obligations. Life 
Insurance Company of the Southwest is not an authorized insurer in New York and does not conduct insurance business in New York.

Payment of Accelerated Benefi ts will reduce the Cash Value and Death Benefi t otherwise payable under the policy.  Receipt of Accelerated 
Benefi ts may be a taxable event and may affect your eligibility for public assistance programs. Please consult your personal tax advisor to 
determine the tax status of any benefi ts paid under this rider and with social service agencies concerning how receipt of such a payment will 
affect you.

Riders are supplemental benefi ts that can be added to a life insurance policy and are not suitable unless you also have a need for life insurance. 
Riders are optional, may require additional premium and may not be available in all states or on all products. This is not a solicitation of any 
specifi c insurance policy.

2. Centers for Disease Control and Prevention https://www.cdc.gov/chronicdisease/index.htm, 3/18/19. 3. National Cancer Institutes, https://
www.cancer.gov/about-cancer/understanding/statistics, 4/27/18. 4. Centers for Disease Control and Prevention, https://www.cdc.gov/stroke/
facts.htm, 9/6/17. 4 Health Affairs - Medical Bankruptcy: Myth versus Fact, May, 2017

Die
Too Soon

Live
Too Long

Become
Ill

Life insurance that protects you and who you love.
Provides a death benefi t and, through optional Accelerated Benefi ts Rider, protection while 
you are living if you experience a qualifying terminal, chronic, critical illness or critical injury.

Wani Chen
619-577-0582

WChen@NationalLife.com









Happy Lunar 
New Year 
from Columbia SPS

Master’s in  
Insurance Management
Part-Time | Online |  
Asynchronous Instruction | 16 Months

Master’s in  
Actuarial Science
Full-Time | Part-Time | On Campus









The Inclusive Agency Training Series
Welcome the new year with a new commitment to inclusion. Created by the Big “I” Diversity 

Council, this four-part training series provides your agency leaders the foundational 
knowledge to support diversity, equity, and inclusion across your agency force.

MAXIMIZE YOUR AGENCY GROWTH THROUGH

DIVERSITY AND INCLUSION
www.independentagent.com/inclusiveagency

Empowering Trusted Choice® 
Independent Insurance Agents.





www.shelterpoint.com
sales@shelterpoint.com  |  800.365.4999 (516.829.8100) 

Sheltering you.

Statutory Benefit Programs 
Are What We Do.
We have built the experience, scalability, and 
agility to manage statutory benefits coverage 
and have the resources to continuously expand 
and enhance capabilities to provide smooth 
service from onboarding to claims.

See the benefits in choosing a 
fully-insured private plan: 
shelterpoint.com/plan-guide

*The ShelterPoint family of companies operates under the “ShelterPoint” name strictly as a marketing 
name, and no legal significance is expressed or implied. The ShelterPoint family of companies consists 
of ShelterPoint Life Insurance Company, a NY-domiciled carrier, and its wholly-owned subsidiary 
ShelterPoint Insurance Company, a FL-domiciled carrier, depending on the state. ShelterPoint is a 
registered service mark.

Mktg #23-18
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COMMERCIAL & HOMEOWNERS
FIRE, WATER DAMAGE, WINDSTORM, THEFT

AND MORE!

66-19 WOODHAVEN BLVD., REGO PARK, NY 11374
Cell: 516.428.9769  |  Office: 718.275.2700  |  FAX. 718.275.2978

www.nyabclaims.com

Bilingual office staff is available - Eileen Weng

Helping Insureds Recover 
the Maximum Limits 

of their Insurance for 30 Years







About Seneca Insurance Company

Seneca Insurance Company is a specialty property and casualty insurance company 
with offices across the U.S. Through its underwri�ng companies, Seneca offers a 
wide variety of commercial insurance products to address unique circumstances, 
niche markets and specialized coverage needs. Seneca Insurance Company, Inc. is 

part of Crum & Forster.

Visit our website at www.senecainsurance.com



W T W IS PROUD TO SUPPORT

The Chinese American 
Insurance Association

wtwco.com
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