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NFP is proud to support the Chinese 
American Insurance Association and join 
them in honoring our CSO, Mike James, at 
their 2024 Year of the Dragon banquet.
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Congratulates 
Mike James
on his professional accomplishments 
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American Insurance Association
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Travelers applauds The Chinese American Insurance Association 

(CAIA) for its efforts in helping us connect with the Asian American 

community. The support the CAIA provides – including professional 

and career development, education for the community on insurance-

related topics, and education for Travelers about the products 

and services of Asian Americans – is invaluable as we continue to 

build relationships across a diverse customer base. To learn more 

about opportunities with Travelers, visit travelers.com/agents.

LET’S KEEP UP-AND-COMING
LEADERS UP AND COMING

NOT ADA COMPLIANT





 
 
 
 
 

 
STATE OF NEW YORK 

OFFICE OF THE STATE COMPTROLLER 
110 STATE STREET 
ALBANY, NY 12236 

 
       March 28, 2024 

 
Pamela Corey, President 
Chinese American Insurance Association 
c/o David J. Louie, Inc. 
217 Park Row 
New York, NY  10038 
 
Dear Friends: 
 

Greetings to all those gathered this evening for the 
Annual Banquet hosted by the Chinese American Insurance 
Association celebrating the Lunar New Year of the Dragon. 
Since 1989, CAIA has supported Chinese Americans in the insurance industry by 
promoting professional development and educating the community about insurance 
options to help people protect their families. 
 
 Congratulations are due to this year’s honoree, Mike James, Executive Vice 
President and Chief Sales Officer, NFP wealth advisors. His leadership, service and 
accomplishments are worthy of your recognition. 
 
 CAIA’s membership of dedicated professionals works across a spectrum of well-
established health, property and casualty insurance agencies in the New York, New Jersey 
and Pennsylvania region. The Association strives to improve communication and 
understanding among insurance organizations in the U.S. and Asia. CAIA supports efforts 
to improve NYC’s Chinatown communities and promotes better working relationships 
among the Chinese American community and New York State and City governments. 
 
 Best wishes for a joyful celebration and continued success.  
       
       Sincerely, 
 
 
 
 
       Thomas P. DiNapoli 
       State Comptroller 









 
 

 
 
 

 
 
 

March 28, 2024 
 
 
 
 
Dear Friends: 
 
It gives me great pleasure to welcome everyone as the Chinese American Insurance Association 
(CAIA) hosts its 31stannual Lunar New Year banquet. 
 
New York’s strength comes from the generations of individuals who have made our city their 
home and chosen to share their wealth of knowledge and talents with those who live throughout 
the five boroughs. Over time, their contributions have transformed into a proud and powerful 
legacy that has strengthened our vibrant communities and fortified our bright future. Established 
in 1989, CAIA is dedicated to empowering insurance professionals and uplifting our city’s 
Chinese community. For more than 30 years, this nonprofit has educated New Yorkers about 
insurance issues through seminars on safe driving, health care reform, and care options for 
seniors, as well as supported efforts to improve the quality of life in Chinatown and strengthen 
the relationship between Chinese Americans and New York City and State governments. I 
applaud CAIA for its work to ensure that people of all backgrounds and cultures feel respected, 
safe, and welcome in our global metropolis. 
 
On behalf of the City of New York, I extend my best wishes for a joyous celebration and further 
success in the Year of the Wood Dragon 
 
 
Sincerely, 
 

 
 
Eric Adams 
Mayor

 









 
 

March 28, 2024 
 
Dear Friends,  
 
It is with great pleasure that I extend my warmest greetings and congratulations on the occasion of 
the Chinese American Insurance Association’s 33rd Anniversary celebrating Lunar New Year 
4722, the Year of the Dragon! I am happy to join all of you as we reflect on our accomplishments 
of the past and look forward to a new year of success. 
 
Since 1989, CAIA worked to expand opportunities within the Chinese-American community. With 
membership from a diverse array of dedicated professionals in Life, Health, Property and Casualty 
Insurance industries, CAIA continues to build bridges through communication and understanding 
between insurance industries around the world. CAIA continues to serve our community in various 
ways, such as consumer education seminars on safe driving practices, health care reform, care 
options for senior citizens, and more.  
 
I am very excited to join everyone in commemorating the accomplishments of CAIA and 
celebrating its continued achievements. We take time tonight to recognize Mike James, Executive 
Vice President and Chief Sales Officer of NFP for his outstanding achievements in the industry 
and for working to improve our shared goals of diversity, equity, inclusion and belonging.  
 
On behalf of the New York State Senate, I commend the membership of CAIA for their invaluable 
and essential services. I look forward to working with CAIA in the future, and I would like to 
express my deepest gratitude for your dedication, commitment and service to the State of New 
York. Wishing all a happy and prosperous Year of the Dragon! 
 
Sincerely,  

 
   
 
 
     





 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 28, 2024 
 
The Chinese American Insurance Association 
217 Park Row, 2nd Floor 
New York, NY 10038 
 
Dear Friends, 
 
It is my sincere honor to welcome you all to the Chinese American Insurance 
Association’s annual Lunar New Year Banquet. May the Year of the Dragon bring you 
health, happiness, and prosperity! 
 
Since 1989, CAIA has supported and advocated on behalf of the insurance agents who 
provide the services that protect both personal and professional assets in our 
communities. These services are essential to building a strong city and vital to our 
economic success.   
 
Congratulations to this year’s honoree, Mr. Mike James, executive vice president and 
chief sales officer for NFP, where he drives their strategic direction and fosters their 
competitive edge. Mr. James is a true industry leader and a fitting recipient of tonight’s 
accolades.  
 
I commend the CAIA officers, board, staff and members for their commitment to 
building a more secure future in New York City. Please accept my sincere wishes for 
continued success for many years to come  

Sincerely, 
 

 
Sandra Ung 
Council Member 
District 20 

THE COUNCIL  
OF 

THE CITY OF NEW YORK 

COUNCIL MEMBER, 20TH DISTRICT, QUEENS 

CHAIR 
 

COMMITTEES 





















Commercial Property & Liability
Business Owners Policy

(516) 408-2021
producer@granadainsurance.com

www.granadaindemnity.com

For over four decades, 
we’ve dedicated

ourselves to protecting
commercial

buildings, businesses
and their owners.





©2024 Chubb. Coverages underwritten by one or more subsidiary 
companies. Not all coverages available in all jurisdictions. Chubb® 
and its logo, are protected trademarks of Chubb.

chubb.com 

Proud to Support
C.A.I.A., INC. 
The Chinese American Insurance Association

Congratulations to this year’s honoree:
Mike James 
Executive Vice President and Chief Sales Officer 
NFP









GENERAL LIABILITY     PROPERTY     UMBRELLA     LIQUOR LIABILITY     INLAND MARINE     EVENT     WORKERS’ COMPENSATION     PERSONAL LINES

Congratulations to Mike James, NFP and the Chinese American Insurance Association’s 
31st Annual New Year Banquet! RT Binding Authority is proud to support CAIA and its 
committment to the education, promotion and support of Chinese American insurance 
professionals throughout the industry.

for your toughest small and mid-market accounts.

rtbinding.com.

WISHING YOU SUCCESS IN 2024 CONTACT
Ryan Kelly | 646.871.8319 
Ryan.Kelly@rtspecialty.com

Thi Nguyen | 646.871.8357 
Thi.Nguyen@rtspecialty.com

Juan Bustos | 646.300.3195 
Juan.Bustos@rtspecialty.com

RT Binding NYC

New York, NY 10036





Happy Lunar 
New Year 
from Columbia SPS
to the CAIA community

Master’s in  
Insurance 
Management
Part-Time  |  Online Asynchronous 
Instruction  |  16 Months

Master’s in  
Actuarial 
Science
Full-Time  |  Part-Time  |  On Campus

Insurance Management Actuarial Science





www.shelterpoint.com
sales@shelterpoint.com  |  800.365.4999 (516.829.8100) 

Sheltering you.ering you.

Statutory Benefit Programs 
Are What We Do.
We have built the experience, scalability, and 
agility to manage statutory benefits coverage 
and have the resources to continuously expand 
and enhance capabilities to provide smooth 
service from onboarding to claims.

See the benefits in choosing a 
fully-insured private plan: 
shelterpoint.com/plan-guide

*The ShelterPoint family of companies operates under the “ShelterPoint” name strictly as a marketing 
name, and no legal significance is expressed or implied. The ShelterPoint family of companies consists 
of ShelterPoint Life Insurance Company, a NY-domiciled carrier, and its wholly-owned subsidiary 
ShelterPoint Insurance Company, a FL-domiciled carrier, depending on the state. ShelterPoint is a 
registered service mark.
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Value • Opportunity • Growth 

Contracting with over 50 A+ Insurance Companies 
 

Specializing In 

•  Wealth Transfer Planning •  Business Continuation Strategy 

•  Long Term Care Planning •  Foreign National Market 

•  Social Security & Retirement •  Premium Financing & KaiZen Plan 

 

Providing With 

•  Streamlined Sales Tools         •  Professional Training        •  High Payout Program 

 

 

Jack Zhao 
CEO 

(347) 439-8231 

Jenny Lu 
President 

(347) 668-9707 

Simon Liu 
CDO 

(917) 868-7838 

Vincent Ip 
COO 

(917) 881-2263 

Elaine Liu 
CMO 

(702) 813-1168 

 

 

Main O ice 
 
11 E Broadway, 
Suite 8C 
New York, NY 10038 
(212) 385-2021 

Flushing O ice 
 
36-09 Main Street, 
Suite 7A 
Flushing, NY 11354 
(718) 353-3210 

Syracuse O ice 
 
120 Madison St, 
Suite 810 
Syracuse, NY 13202 
(315) 396-0083 

Los Angeles O ice 
 
17800 Castleton St, 
Suite 410 
City of Industry, CA 91748 
(949) 812-4804 

 









THE L AAIA
WELCOMES YOU!

THE POWER OF
PARTNERSHIP

LAAIA 54TH ANNUAL CONVENTION | 8.21.24 - 8.24.24
JW MARRIOTT MARCO ISLAND BEACH RESORT

TRICIA GRIFFITH
CEO OF PROGRESSIVE

KEYNOTE SPEAKER

VISIT LAAIA.COM FOR MORE INFORMATION!

Get ready for the insurance event of the year!
Join us at our upcoming annual convention, where
over 100 exhibitors will showcase cutting-edge
solutions, and you'll have the opportunity to
connect with industry leaders and peers at our
dynamic networking events. Dive into enriching
educational sessions that will keep you at the
forefront of industry trends. Don't miss this
chance to supercharge your insurance knowledge
and expand your professional network.

ENJOY 4 DAYS IN BEAUTIFUL MARCO ISLAND
AUGUST 21ST THROUGH 24TH WITH THE LAAIA!





CONNCONGRATULATIONS
VINCE VITIELLO

2
0
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NAIFA IS PROUD TO CALL
VINCE ONE OF OUR OWN

JOIN VINCE AND OTHER
FINANCIAL SERVICE
PROFESSIONALS AT NAIFA

Vince is a past member of the National
Board of Trustees for the National
Association of Insurance and Financial
Advisors (NAIFA). We congratulate
him on becoming President of CAIA!

Established in 1890, NAIFA is the only
insurance and financial services
association protecting your interests at
the state, interstate, and federal levels.
As the oldest and largest industry
association, NAIFA strives for financial
security for all Americans.

If you are not currently a member, your
voice is missing. Scan the QR code to
learn more and choose to belong to
NAIFA.

Photo credit: Pam Setchell/Viewpoint Photography





Founded in 1927, The American College of Financial Services is the nation’s largest nonprofit 
educational institution devoted to financial services professionals. Holding the highest level  
of academic accreditation, The College has educated over 200,000 professionals across the 
United States through certificate, designation, and graduate degree programs. Our portfolio 
of applied knowledge also includes just-in-time learning and consumer financial education 
programs. The College’s faculty includes some of the foremost thought leaders in the financial 
services industry. Discover all the ways you can expand your opportunities with us.

TheAmericanCollege.edu

@TheAmericanCollegeThe American College of Financial Services @TheAmerCol

The American College of Financial Services @TheAmerCol

Congratulations
to our Trustee Mike James  
on being the 2024 Year  
of the Dragon honoree!
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